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United HealthCare-Medical and Prescription Drugs

UHC NAVIGATE HMO

BCXO K5 + PREMIUM SAVER

Services In-Network Only

$0 Copay (child up to age 19)/$25

Physician Visit:
Specialist Visit $75 Copay-Referral Required on File
Virtual Office Visit
$0 Copay
Deductible Major Medical
- Individual $500 per Individual
- Family $1,000 per Family
OOP Max Major Medical
= Tk $4,000 per Individual
- Family $8,000 per Family
Coinsurance 80%-In-Network

Lab and X-ray

You Pay 20% after Deductible

Imaging (MRI, Pet, CTs, etc.) $500 Copay
Preventive Care 100% Covered

Urgent Care $100 Copay

Emergency Room $500 Copay

Hospitalization

You Pay 20% after Deductible

Prescription Drugs
- Tier 1
- Tier 2
- Tier 3

30 day 90 day mail order
$10 $25
$25 $62.50
$50 $125




MEDICAL RATES

Empl
Medical Tier Total Employer Employee B?\;;};e
ceie Monthly Rate | Contribution | Monthly Rate Rate d
EMPLOYEE ONLY $731.34 $731.34 $0.00 $0.00
EMPLOYEE +
: : : 189.
SPOUSE $1,571.80 $1,193.74 $378.06 $189.03
EMPLOYEE +
1,229.92 1,111. 118. 2
CHILD $1,229.9 $1, 36 $118.56 $59.28
EMPLOYEE +
1,229.92 2.82 237.1 118.
CHILD(REN) $1,229.9 $992.8 $237.10 $118.55
FAMILY $2,083.06 $1,581.68 $501.38 $250.69

***Prior Authorization may be required. Specialist require a referral on file.

*Provider Finder*
Website: " %

www.myuhc.com

Network:
NAVIGATE-HMO-TEXAS ONLY
PCP Referral Required

Please refer to your benefit summary for full plan details
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SECONDARY INSURANCE CARD

- PAYER ALLIANCE

Secona. » Medical Plan

Please see the reverse side of this card for how to file a claim. This plan is a Secondary Payer to
\_ the member's major medical plan.

Premium Saver
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Claims Submission

Change Healthcare
Payer ID: 64090
Submit Electronic Claims to:

SoftCare
Payer ID: 01757

Submit Electroni#
www.softcare.c

P.O.Box 211747 C) Q)
Eagan, MN 55121 (b\
888.888.2519 E

www.morganwhite.com

Mail: A
Amfirst Insur eCompan;vQ \'\

{ Eligibility
To confirm edigibility, verify benefits or

check t tus of a claim, pleasecall
AmFir rance Company at

@ o

L individual named has enrolled in
e Insurance Program of the Group
identified on the front of this card.
This card is foridentification
purposesonly andis nota
guarantee of coverage.

Benefits are paid to the provider.

“l-————-———-———--—--—-—-—I-l"'



GROUPSUPPLEVENTALINSURANCE

Whis theAmfristinsuaetnEnyRaniinSavaPan?
The Premium Saver is an employer sponsored group supplemental (secondary) insurance plan which is designed
to help reduce the cost of group medical coverage.

Widis MoganWhieGoup?
Morgan White Group is a TPA (third-party administrator) who administers billing, eligibility, and processes claims for
your Premium Saver Plan. MWG Administrators will be on the top left corner of your monthly billing statements.

Our Caims Process is Simple!
The employee simply presents their primary and secondary insurance cards every timethey see their provider.
The provider and insurance carriers do all the work and the member pays the final bill.

This is called the Two-Card System!

1. Member Shows Both Cards
Gives both primary &secondary cards every
time they see a provider.

In order for claims to be filed with the
insurance carriers, the provider must have
the insurance information in their records.

4. Premium Saver Pays Provider
Secondary insurance carrier processes 2. Provider Verification

claim and sends payment &EOB to the Verifies coverage with both
provider. A copy of the EOB will also be insurance carriers.

sent to the member.

3. Provider Files the Claim
Once the provider has received the major
medical’s EOB, the provider will submit the
claim to the secondary insurance carrier by
filing electronically or by paper.

Cient Portal GapPortd

Premium Saver clients can register and view or downloadtheir Group Administrators:
Explanation of Benefits by visiting: To manage the group’s eligibility, visit:
https://my.mwadmin.com/register/insert group number here www.groups.mwadmin.com
The group number is required for the registration process. Memberscan First time setup will require the group number,
obtain the group number from the GroupAdministrator. which can be found on the monthly invoice,

The Client Portal only stores processed claims. If a member does not see a claim, they or call Customer Service at

will need to follow up with their providers to verify that the secondary insurance is 1-888-888-2519
listed correctly in their system. Requests for claims can be submitted to our office.

Benefits, Eligibility, and Claims: 1-888-888-2519

Premium Saver 201804
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MetLife Dental Benefits Summary

Plan Description

PPO
90th Percentile (Out-of-Network)

Deductible: $50/$150
Individual/Family

Annual Maximum $1,500
Preventative Services 100%
Basic Services 380%
Major Services 50%

Orthodontics

Child only up to age 26

$1,500/50%




DENTAL RATES

Empl
Dental Tier Total Employer Employee Bim\;;;;{ele
Monthly Rate | Contribution | Monthly Rate Rate 4
EMPLOYEE ONLY $24.18 $24.18 $0.00 $0.00
FAMILY $70.06 $29.68 $40.38 $20.19

*Provider Finder*

Website:
www.metlife.com
Network:
Dental PPO

Please refer to your benefit summary for full plan details

>




MetLife Vision Plan

Exam Copay $10 Copay

Frames $130 allowance

Lenses: Single/Bifocal/

Trifocal $25 Copay

Contact Lens $130 allowance

Please refer to your benefit summary for full plan details




VISION RATES

Empl
Vision Tier Total Employer Employee Bimvl\)leie}lfle
Monthly Rate | Contribution | Monthly Rate v
Rate
EMPLOYEE ONLY $6.20 $0.00 $6.20 $3.10
EMPLOYEE +
SPOUSE $11.80 $0.00 $11.80 $5.90
EMPLOYEE +
CHILD(REN) $12.44 $0.00 $12.44 $6.22
FAMILY $18.28 $0.00 $18.28 $9.14

Conditional Rates

*Provider Finder*
Website:

www.mymetlifevision.com

Network:
VSP Network




LIFE BENEFITS

MetLife Life & AD&D
All Active Full Time Eligibl
Eligible Members ctive Tull 1ime Blglble
Employees
Employee $10,000

This benefit is paid 100% by

Empl Paid
S your employer

Please refer to your benefit summary for full plan details
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Your benefits at a glance.

Need help with your
health or health plan?

Menaging your heatth and plan benefits isn't always easy.
We're here to help. Our Advocates are passonate about

helping people with:

* Benefitsond * Phamacyneeds.
claimsquestions. « Emofionaineaith.

* Provider searches. o Complexhectin

* Llowerng caresupport.
outofpocket Costs. o Andmore,

Kind, supportive guidance.
Your Advocatewill stay ontheline until your question

is resolved fohelp you find theinfomation cndsupport
youneed.

Just one number tocall.
Confactus by caling the number onyour heaithplon

ID card. We're avaiable Monday through Fiday during
business hours.

Or, visitmyuhc.com®
and click Call orChat.

Want to learn more?
welcometouhc.com

Get on-the-go access.

Whenyou're out ondabbout, the UnitedHealthcare® app puts your health plon

atyourfingertips.

Use the UnitedHealthcare appto:

* Find nearbycaeoptionsin yournetwork.

* Video chatwith adoctor 24/7—withoutleaving the ap.

* See your daimdetais andview progress fowardyourdeductible.
* Viewaondshare your heatthplonID card.

* Log oneasly withTouch ID®.

@ Downloadihe appfrom the App Store® or Googe Pay®.

24/7 access to your medical plan info.
myuhc.com® is your persondlized memberwebsite where you con
easly access andmonageyour medicd planinformation, 24/7.
Use myuhc.com to:

* Find and pricecare.

* See what'scovered.

* Viewclim detai.

* Checkyourplan balances.

Register fodayatmyuhc.com.

* Orderprescripfions.
* Andmore.

AppStore cndTouchID are
regitered rademarks of Appke, Inc.
Googe Playis aregstered todemark of GoogelLC.

'JU UnitedHealthcare



Get on-the-go
access to your
health plan.

The UnitedHedlthcare®appputs
your plon atyour fingertips.

The app hasyou covered.

When you're out andalbout, you cando everything fromn monagingyour planfogetting
convenient care. Just download the cppto:

¢ Find nearbycare optionsin your network.

* Estimate costs.

* Videochatwith adoctor24/7.

¢ Viewandshare your healthplanID card.

* See your claim details ondview progress fowardyour deductible.

Tools |UnitedHeaIthcare app

Get the app and
log on with TouchID".

m The UnitedHealthcare app is available for download for iPhone® orAndroid™.

P &M 2 Download on the
P® Google Play s App Store

Apple, App Store, iPhone, Touch 1D andthe Apple logo are frademoarks of Apple Inc., regsteredin the U.S. andothercountries. Androidis afrademark of
GoogelLC. Googe Play and the GoodePlay logo areregstered frademoarks of Googelnc.

Insurance coverage provided by or through UnitedHeatthcare Insurance Company or its affiiates. Adminisirative services provided by United
HeaithCare Services, Inc. or therr offiiates.

Vitual Visits arenotoninsurance product, hedtthacreprovideror aheatthplan. Unless otherwise required, benefits cre avaicole only whenservices are
delvered throughaDesignated Vitual Network Provider. Virtual Visits crenotinfendedtoaddress emergency or lfe-threateningmedical conditions and
should notleused in those crcumstances. Services maynotbeavaade atall times orin alllocations.

*Datarates nnaycpply.
H Facebook com/UnitecHedtthaore n Twitter com/UHC Instagram com/UnitecHecithacre E YouTube comyUnitecHectthacre
8967324.0 9/19 ©2019 United HedlthCereServices, Inc. 19-12129

wj UnitedHealthcare



L Virtual Visits

With Virtual Visits, it’s easy to
video chat with adoctor24/7 —
whenever, wherever.

Whether you’re at work, home, traveling, you name it—a Virtual Visit lets you talk with a
doctor by video 24/7. If needed, a Virtual Visit doctor can treat and prescribe* medication
for everyday illnesses like the flu, sinus infections, a cough and more.

And, with a UnitedHealthcare plan, your cost is $50 or less.”
Toget started sign in at myuhc.com/virtualvisits or download the
UnitedHealthcare® app.

In addition to all of the great things you can do on myuhc.com® or the
UnitedHealthcare app, you can now talk to a doctor as well. There are no additional
accounts to set up or apps todownload.

@ dr. O teLADOC.

American Doctor on Teladoc Virtual ViSitS may A you
Well Demand time and money.
Quality care when and where you need it. 0 i e D55 o R e

couldbetreatedwithaVirtualVisit
—bringing a potential $1,700 cost

Use a Virtual Visit for everyday medical conditions:

o Allergies e Rashes down to just $50.***
e Bronchitis e Sorethroats

e Eyeinfections e Stomachaches

e Flu e Andmore

e Headaches/migraines

'ﬂ UnitedHealthcare

*** UnitedHealthcare data: based on analysis of 2016 UnitedHealthcare ER claim volumes, where ER visits are low acuity and could be treated in a Virtual Visit, primary care physician or urgent/convenient care setting. The UnitedHealthcare®app is available for

* Certain prescriptions may not be available, and otherrestrictions may apply.

**The Designated Virtual Visit Provider’s reduced rate for a virtual visitis subject to change at any time.

downloadforiPhone®or Android ™. iPhoneis a registeredtrademark of Apple, Inc. Androidis a trademark of GoogleLLC.

Virtual visits are not an insurance product, health care provider or a health plan. Unless otherwise required, benefits are available only when services are delivered througha Designated Virtual Network Provider. Virtual visits are not intended to address emergency or life-
threatening medical conditions and should not be used in those circumstances. Services may not be available at all timesor in all locations.

Insurance coverage provided by or through UnitedHealthcare Insurance Company and its affiliates. Administrative services provided by United HealthCare Services, Inc. or their affiliates. Health Plan coverage provided by or througha UnitedHealthcare company.
n Facebook.com/UnitedHealthcare u Twitter.com/UHC @ Instagram.com/UnitedHealthcare E YouTube.com/UnitedHealthcare 9541190.08/19 ©2019 United
HealthCare Services, Inc.19-13232-A



Resources |[Employee Assistance Program

When life gets
challenging,
you’ve got caring,
confidential help.

If you need guidance navigaiing mental health,
financial or legal concems, toke advonioge of
the Employee Assistance Program (EAP) for
24/7 support—at no extra cost.

It’s good to know you’re not alone.

Reaching out toonEAP consulfantis agoodfirst step. They're trained to understand your %
concemsso they canconnectyou with the consuttant or service best ale fohelp you: +

* Address depression, anxiety or substance use issues. One call puts youin fouchwith

* Improverelationships athome orwork. aclinician, couQseld, medwo’ror,
lowyer or financial adviserwho

* Monogesress. coudhelp chongeyour life for

* Work through emotiondissues or grief. the boetter.

* Assistance withlegal ondfinancial concems.

Call the member phone number on your health plan ID card and ask to speak to an EAP consultant.
Or, contact EAP directly 24/7 at 1-888-887-4114.

'JJ UnitedHealthcare

The material provided throughtthis programis: forinforationalpurposes only. EAP stafff cannot diagnose probolems or suggest reatment. EAP is notasubstitute foryour doctor'scare. Employees are encouragediodiscuss with ther
doctorhowthe information providedmaytoeright for them. Your hecithinformationis: kept confidentialin acoodionce with thelaw.EAP is notaninsurance programandmayioe discontinued atany time. Due tothe potential for aconfiict
ofinterest, legalconsuttation will notleprovidedonissues thatmayinvolvelegalaction againstUnftedHedithcare or its affiiates, or anyentity throughwhich the calleris receivingthese services drectly orindrectly (e.g. employeror
hedithplan).This programandits componenismaynotibeavadde in all states or forall groupsizes andis subject tochange.Coverage exclusions andlimitations mayapply.

Insurance coverage provided by or through UnifedHecithacre Insurance Company orits affiiates. Administrative services provided by United HeclthCare Services, Inc. or their offliates.
H Facebook com/UnitecHecithacre u Twitter com/UHC E] Instagram com/UnitecHedithocre E YouTube com/UnitecHeatthcare
B2C 9925915.0 11/19 ©2019 UnitedHecithCare Services, Inc. 19-13991



Comfort for you and your family

The one predictable thing about life is that it's unpredictable. And when times get hard, we seek
comfort, encouragement, and hope for our loved ones. But grief comes in many forms and affects us
in different ways. That’'s why grief counseling services are offered with your life insurance coverage.
Whether it's help coping with a loss or a major life change, the professional counselors and services
we offer through LifeWorks US Inc. are ready to support you and your family to move forward'-at no

extra cost.
Confidential support 24/7

Making sure you receive professional and confidential support during life’s difficult times is

our priority. It could be that:

+ aloved one has died
+ you've finalized a divorce

iliness

« you've received a serious medical diagnosis or critical

* you've lost your job.

These counseling sessions are tailored to you and your individual needs* - you can meet in-
person or over the phone with one of LifeWorks’ network of licensed counselors.

help you find professional services that fit your specific needs, preferences, finances and

' *If you feel you'd like extra sessions on top of what'’s covered in your plan, counselors can

health insurance coverage.

‘ Confidential Legal and Financial Consultation

» Access to a LifeWorks’ in-house attorney for a 30 minute consultation to assist you on

To speak with a

making informed decisions as it pertains to a loss.

LifeWorks Counselor * 1 hour consultation with a certified financial planner to assist with education, strategies
Call: and options

1-888-319-7819

Visit: Easy-to-access resources

metlifegc.lifeworks.com Sometimes you just need a little guidance. LifeWorks offers self-help resources online to
User Name: metlifeassist help you through the grieving process, giving the level of support you need at your own
Password: support pace. Support covers:

» end-of-life issues
» what to do after the death of a loved one
« grieving well and getting better

Funeral assistance services

+ funeral and memorial planning
» adult care for surviving elders
* single parenting

Through private sessions, counselors can help you, your loved ones and your beneficiaries
with customizing funeral arrangements. They can provide referrals and provide helpful

information, like:

* nearby funeral homes and
cemetery options

« funeral cost estimates from
local providers

« other service providers such as
florists, caterers and hotels

N MetlLife

* back-up care for children or elderly

+ notifying the Social Security
Administration, banks, and utilities

* local support groups.

Navigating life together



How to Register on MyBenefits

MyBenefits provides you with a personalized, integrated and secure view of your MetLife-delivered benefits. You can take

www.metlife.com/mybenefits

advantage of a number of self-service capabilities as well as a wealth of easy to access information. MetLife is able to

deliver services that empower you to manage your benefits. As a first time user, you will need to register on MyBenefits. To

register, follow the steps outlined below.

Registration Process
for MyBenefits

Provide Your Group Name

Access MyBenefits at
www.metlife.com/mybenefits
and enter your group name and
click ‘Submit.”

Metlife

Welcome to MyBenefits

W - i "

The Login Screen

L

On the Home Page, you can access general
information. Tobegin accessing personal
plan information, click on ‘Register Now’
and perform the one-time registration
process. Going forward, you will be able to
log-in directly.

©2017 .&5-*'&, */$. -0117488803<FYQ0318><"MM 4UBUFT>

Step 1: Enter Personal Information

Enter your first and last name, identifying
data and e-mail address.

MetlLife Acma Corparaton

Register for MyBenefits
Croate Your Profile. s Sinpls arxd Securs.

Step 2: Create a UserName
and Password

Then you will need to create a unique user
name and password for future access to
MyBenefits.

The User Name and Password requirements
may vary by company setup. General
setup includes a User Name between

8-20 characters, containing at least one
letter and one number, and a password
between 6-20 characters, containing at
least one letter and one number.

Step 3: Security Verification Questions
Now, you will need to choose and

answer three identity verification

questions to be utilized in the event

you forget your password.

Step 4: Terms of Use

Finally, you will be asked to read and
agree to the website’s Terms of Use.

Step 5: Process Complete

Now you will be brought to the
“Thank You” page.

Lastly, a confirmation of your registration
will be sent to the email addressyou
provided during registration.

Metlife Tom Yt Ao Corpentnn

Thank You. You are now reglstered on MyBenefits!

S Papariens

STATEMENT ON CONBUUER CONSENT 10 THE USE OF
ELECTRONC TRANIACTIONS, SIGHA TURES AND RECCRDS.
T

Metropolitan Life Insurance Company
200 Park Avenue

New York, NY 10166
www.metlife.com




Checking your benefits just got easier

MetLife’s mobile app puts convenience in the palm of your hands. You can quickly access' and manage

your benefits information — anytime, anywhere.

[Auto Insurance

» Access your ID card

+ Pay your auto insurance bills
* File claims

* View your policies and more ]

[Dental Insurance

* Find a dentist

* DHMO Plans Only: [Add/Change your dental office]

* PPO Plans Only: [Get estimates on most procedures]
+ PPO Plans Only: [View your Plan Summary]

* PPO Plans Only: [View your claims]

» Track your brushing and flossing ]

[Disability Insurance
» View and update claim [and leave] information
+ Set up direct deposit for benefit payments ]

[Legal Services

* Find an attorney

+ View your coverage details
* Geta case number ]

[Vision Insurance
* Find a provider
» [View your ID card]]

Plus, view your current coverage for [Life Insurance,][Accident Insurance,]
[Critical lliness Insurance,][Hospital Insurance,][and][Cancer Insurance].

It is easy to get the MetLife US Mobile app
Search “MetLife” on the iTunes App Store or Google Play and

download the MetLife US Mobile App, or scan these QR codes.

B MetlLife

- )

sese T 9:41 AM 100% ==

A MetLife

Remember Me Touch 10 (2)

LOG IN

leed Help Logging In?

Navigating life together



Home delivery from OptumRx.

Use OptumRxhome delivery fo help maonagethe medications you take regularly. Home deliveryis safe,
reliable andoffers the following advantages:

Cost savings. Convenience. 24/7 access
Youmoypayless foryour Getfree and reminders.
medicationwith a3-month standard shipping. Speak fo aphamacist anytime, any
supply through OptumRXx. day.Set up medicationreminders.

Choose home delivery.

By goingonline: By phone: By ePrescribe:
=—_\ Visit myuhc.com, regjister Cdllihe memberphonenumboer Ask your doctortosend
andfollowthe simple onthe backofyourplanID card. onéelectronicprescripfion.
sfep-by-sfepinstructions. It's helpful tohaveyour plan 1D card
ondmedicationbottie avaiable.

Youmaybeabletorefill yourhomedelivery prescriptions automatically through the Hassle-Free Fill progam.

If you needyourmedicationright away,ask yourdoctorfor al-month prescription tofill afalocal phamacy
anda3-month prescription you conuse to set up home delivery.

Making medication decisions.
Use the UnitedHealthcare prescription drug list (PDL).

The PDL is dlist of yourplan’s coveredmedications. The medications are organizedinto cost fiers.
Choosing medicationsin lower tiers maysave youmoney.

Cost tier Includes Helpful tips

$ Lower-costmedications. Some brand- Tier 1 medications havethelowest out-offpocket

Tier 1 —Lowest cost nome medications. costs. Consider generic alfematives.

$$ Mix of brandname andgenetic Tier 2 drugs maycostless thanTier 3 drugs.?

Tier 2 —Mid-range cost medicafions.

$$% Highest cost brandnome medications Many Tier 3 medications have lower-cost options

Tier 3 —Highest cost andsome generic medications. in Tiers 1 or 2. Ask your doctor if they could work
foryou?

Some Connecticutplans haveafourth tier thatincludes higher cost brand-name andgeneric medications,
as well as nonpreferred brandname andspeciallymedications.

Save money.

Generic medications usually have dlower copay than brand name medications. Ask your doctorif there is
ageneric alfemative for you.

Compare prices.
Searchfor lower-cost altematives. Just login tomyuhc.com. Oruse theHealth4Me cpp.

2



@:) Know your plan.

Your planmayrequire one or more of the following for

your prescription fole covered: .
Logonfomyuhc.com see if

Prior authorization —capprovalio getamedication. youcoudsave.Or use the

Step therapy Health4Me cp.
(First Start for NJ plans only) —irying one medicatfionlbefore another.

Quantity limits —only acerfain amount of the medication
is allowedforcoverage.

@ Talk to your doctor.

Whenyoutalk with your doctor, use the HealthaMe cppto confirm coverageandcosts.
You canalso tfalk aboutwhatyou needfo doto gefyour medication.

a BriovaRx®,
the OptumRx specialty pharmacy.

You mayloe able to use BriovaRx, the OptumRxspecialty phammacy. BriovaRxis more than just
awayfor you fo getyour speciatty medicatfions. Weprovide ongoing support to help you
monagemore complicatedcondiitions..

Your plan may alsoinclude.

Yourplonmay include the cost-savingmedicationhomedelivery programioelow.
With eachof these prograns, you are alowed alimifed numiberofrefills atyour curent

phamaocy.Then youmust fake action.
Switch fo OptumRx home Switch fo OptumRxhome Switch fo OptumRxhome delivery or fell OptumRxyou
delivery or you maypaymore. delivery or youwill paythe full wanttokeepfilling atretail. If you donotlet us know
price for your medication. yourchoice, youwill payfull price for your medication.




G O Od RX m a keS |t At www.goodrx.com you can instantly compare local

pharmacy prices for any FDA-approved prescription

ea sy to fi nd the drug. In under 15 seconds you'll know where to go for

the lowest price! Visit www.goodrx.com to:

[ ]
IoweSt p rlce O n » Find discount coupons - Save up to 80% or more

on cash prices at over 60,000 U.S. pharmacies.

yO U r p reSC rl ptl O n S . » Reduce your out-of-pocket costs - Prices are often

lower than insurance co-pays — great for those with
high deductibles.

(An d |t’S free l) » Pay no fees - GoodRx is 100% free with no obligation

or registration.

Saving up to 80% on all your prescription drugs is as simple as...

mense8
Save 599

ouse
eattnware® g784

costc® Home petivey

acy
o PHOTMEC
g Converse oo
vorton & B0 e+

RAPNS g @058

1 Click. 2 Compare. Save.

Visit www.goodrx.com, Instantly view and 3 Take the GoodRx coupon
enter the drug name compare prices for the to the pharmacy with
and local zip code prescription at local the lowest price and save

pharmacies up 80%!

Put GoodRx in the palm of your hand.
Download our award winning mobile app. Instantly
compare and save up to 80% on your prescriptions at
over 60,000 U.S. pharmacies!

Over 2 million people use GoodRx is recommended by

GoodRx to save on Stop paying too much
prescriptions each month. @W Forbes for your medications!

GoodRx will save consumers @ S Visit www.goodrx.com
nearly $500,000,000 this year. Prevention today and save up to 80%!

Accepted at virtually all U.S. Pharmacies.

@ Cvs Whlgreens. Safeway E;-—mi Walmart @ Ralphs

TARGET.

Drug discounts of up to 80% off are based on the discount from the cash price which is the price those without insurance coverage typically pay. GoodRx is not sponsored by
or affiliated with any of the pharmacies GoodRx identified in its price comparisons. All trademarks, brands, logos and copyright images are property of their respective
owners and right holders and are used solely to represent the products of these right holders. All medications must be used as directed, only manufacturer warranties apply
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Tips on Managing Your Own Prescriptions

One key way to save money throughout the year on your own healthcare is by being wise when it comes to prescriptions.
The following are tips to help you become your own advocate in managing your prescriptions and their costs:

+

Take advantage of your preventative services such as yearly wellness visits, health screenings, mammograms,
colonoscopies and vaccines to catch medical conditions early, when they are most treatable. This may reduce the
chance that you'll need to take certain prescription medications in the future.

Make the most of the time when discussing prescriptions to let your doctor know that cost is a factor so that you
can work on the solution together.

Always ask your doctor if there is a generic medication that can be provided instead of a brand-name product.
These medications have the same active ingredients as brand-name drugs, but often at a much lower cost. You can use
Drugs@FDA to look up generic equivalent for your brand-name drug.

HEB Discount Program: HEB has a RX discount program that might be cheaper than your insurance or Good
RX Discount.

Always check your formulary because copayments for two similar drugs may be wildly different. When a doctor
prescribes a new drug, either check the formulary right then or ask for his top choices. Then, you can check with
your insurer to find out copayments on each along with any restrictions so that you can make the best choice.

Shop around. It is recommended that you compare prices at various pharmacies in your area in addition to the
price for the mail-order option. When you are at the pharmacy, always ask “is this your lowest price” and if they
have any additional coupons.

Ask for samples. Instead of paying for a full month of a new drug which you want to try, ask your doctor if
there are samples available so that you can try it for a couple of weeks before committing.

Sometimes doubling the dose does not double the price. If this is the case for your prescription and the pill is
splittable, this can be an efficient way to save money while still getting the benefit of the drug.

Each time you get a new prescription, research coupons. There are a multitude of sites that offer coupons for
particular drugs. So, make sure to search online before you go to the pharmacy.
o Utilize GoodRx.com to find the lowest prices and discounts online or via their mobile app.
= Collect and compare prices for every FDA-approved prescription drug at more than 70,000 US
pharmacies.
» Find free coupons to use at the pharmacy.
= Show the lowest price at each pharmacy near you.
o Examples of additional options are WeRX.org and LowestMed.com

For cost and time efficiency, look into mail-order options. Your insurance carrier will likely have a
recommendation as to a program they would like for you to use. Plus, there are numerous additional options such
as HealthWarehouse.com and Express-Scripts.com. You will want to make sure any online pharmacy you use has
a VIPPS (Verified Internet Pharmacy Practice Sites) seal on it. Other red flags to be aware of are websites who
don’t ask for your doctor’s prescription and those that don’t have a pharmacist on call who can answer questions.



Pharmacy "
Free meter program .

Free meter program
Helping you manage your diabetes

Diabetes may harm your eyes, kidneys, nerves, heart and blood vessels.
The impact can be long term. Regular blood sugar testing can help you
manage your diabetes and may lead to better glucose control.

Take Advantage of this great offer

To help you monitor blood sugar levels, your pharmacy benefit plan offers a free

One Touch or Contour Next meter program.* With this program, you are able to get

a blood sugar meter at no charge to you. You and your doctor can choose from a
variety of meters. For more details, call customer service at the phone number on your
benefit ID card, or contact the meter manufacturer at the numbers on the back page.

How to get your free meter

o Discuss with your doctor and select the meter that is best for you.

Q Once you decide, contact the manufacturer directly.

6 The meter will arrive by mail three 1o seven days after placing the order.

*One free meter per member. Other restrictions may apply.

Don’t delay. Talk with your doctor about choosing
the appropriate meter for you.

'm UnitedHealthcare
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Choose from these brand-name meters

To order one of these OneTouch® meters, call 1-800-845-8525 or visit the
website at OneTouch.orderpoints.com.

Order Code: 236DMTO001

OneTouch®

Blood Glucose Monitors Test Strips

OneTouch Verio® Meter OneTouch Verio® Test Strips
OneTouch Verio Flex® Meter OneTouch Verio® Test Strips

i
OneTouch Verio® |Q Meter OneTouch Verio® Test Strips

- =

To order one of these CONTOUR®NEXT meters, call 1-800-401-8440 or visit the
website at ContourNextFreeMeter.com.

Order Code: BDC-UHC

CONTOUR’NEXT

Blood Glucose Monitors Test Strips

CONTOUR®NEXT meter CONTOUR®NEXT test strips

CONTOUR®NEXT EZ meter CONTOUR®NEXT test strips

CONTOUR®NEXT ONE meter CONTOUR®NEXT test strips

UnitedHealthcare and the dimensional U logo are trademarks of UnitedHealth Group Incorporated. All other trademarks are the property
of their respective owners.

[ Facebook.com/UnitedHeatthcare [l Twitter.com/UHC Instagram.com/UnitedHealthcare [E)] YouTube.com/UnitedHealthcare
©2018 United HealthCare Services, Inc. WF768792_UHC_P&G_ Free meter flyer_08062018
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In Network Urgent Care Clinics

( Premier Urgent Care-Waco/China Spring \
o Nextcare Urgent Care-Waco

o Urgent Care TX-Cleburne

o Integrity Urgent Care-Cleburne

e« Carenow-Burleson

o /
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Premier is now

PREMI In-Network with
ER & Urgent Care United Healﬂjcare,

WRW. BOSITRe . Care
Facebook comyiesswaltrmorecane

P s in both our ER

and Urgent Care.



In Network Lab Test Provider Finder

IdealM]

RI-Waco

Every MRI, $497 or less

We've got the anfidote for high
deductibles. Whether your insurance
company pays, or you are paying out of
pocket, the most we ever charge is $4%7.

Covered by insurance

We are an in-network provider for most
insurances and health plans. You can see
the full list below.

(3

)

No hidden costs or fees

Qur price covers the cost of the scan, all
materials including contrast, and the
radiologist that interprets your scan and
provides the results. You won't get a
surprise bill from us in the mail.

Flexible payment options

We believe everyone should have access
to quality care. We've partnered with Care
Credit to provide financing for most
patienfs. We also offer a financial
assistance program.

A United Health Care

Out-of-Network with Special Discounts Available



If you need care.

%> Know where to go.

See your primary care provider whenever possible.

Your primary care provider usually has easy access to your records, knows the bigger picture of your
health, and many offer same-day appointments to meet your needs. When seeing your provider is not
possible, it's importantto know your quick care options to find the place that’s right for you and help
avoid financial surprises.

Quick Care Options Needs or Symptoms Average Cost!

24/7 Nurse Line ¢ Choosing where to get medical care.
Call the toll-free member phone » Finding a doctor or hospital.

numberon your healthplanIDcard ¢ Healthand wellness help. -
for expertadvice. ¢ Answers to questions about medicines.

Virtual Visits e Cold

Anywhere, anytime online : E:ver
doctorvisits. Tolearnmore, e Pinkeye
visituhc.com/VirtualVisits. e Sinus problems
. .. e Skin rash
Convenience Care Clinic e Fllishot
Treatment that'snearby. * Minor injuries
e Earache

e Low backpain

Urgent Care Center e Respiratory illness (cough, pneumonia, asthma)
. e Stomach illness (pain, vomiting, diarrhea)
Quick after-hourscare. o Infections (skin, eye, ear/nose/throat, genital-urinary)

e Minor injuries (bumns, stitches, sprains, small fractures)

e Chest pain
e Shortness of breath

¢ Severe asthmaattack
Care for serious needs. * Major burns

e Severeinjuries

e Kidney stones

Emergency Room (ER)3

Freestanding ERs

Many people have been surprised by their bill after visiting a freestanding Ask before youenter:
emergency room (FSER). FSERs, sometimes referred to as urgency 1. Isthis an Urgent Care Center or ER?

centers, can be 2x the cost of an ER and 20x the cost of an Urgent Care . i o
Center. Neither located in nor attached to a hospital, FSERs are able to treat 25 Bl el Rl e fEietie Sit
similar conditions as an ER but do not have an ER’s ability to admit patients.

1Source: 2017 average allowed amounts charged by UnitedHealthcare Network Providers and not tied toa specific condition or treatment. Actual
payments may vary depending upon benefit coverage. (Estimated $1,800 difference between the average emergency room visit and the average urgent
care visit.) The information and estimates provided are forgeneral informational and illustrative purposes only and are not intended to be nor should be
construed as medical advice or a substitute for your doctor’s care. Please discuss withyour doctor how the information provided is right for you.

2The designated Virtual Visit provider's reduced rate fora Virtual Visit is subject to change at any time.

3 You should consult with an appropriate health care professional to determine what may be right for you. In an emergency, including a behavioral health
crisis, call 911 or go to the nearest emergency room.



If you need care.

<<

Finding care when you aretraveling.

Call the toll-freemember phone number on your ID card or use the Health4Me app to find providers near
you and to learn about your coverage when you travel.

Estimate costs.

Know your potential costs before gettingcare.

You can find and estimate the price of care you need foran upcoming treatment or procedure on
myuhc.com. Your cost estimate shows out-of-pocket expenses based on your plan and current benefit
status. Members who comparison shop may save up to 36 percent* for care near them.

*UnitedHealthcare Internal Claims Analysis, 2015.

Prepare for your visit.
What to bring:

e Your ID card and one form of picture ID, such as a driver’slicense.
e A list of medications you're taking.

e Records from previous visits.

e Questions you want to ask your doctor.

Go mobile.

Download the Health4Me app to have what you need for your next doctor’s visit, from your ID card to your
claim details—all in one place.



Health Plans
UnitedHealthcare

Navigate® HMO
Utah

Find a provider
In 10 easy steps.

UnitedHealthcare Navigate HMO plans include physicians
who collaborate to help manage your health.

Start here.

o Go tomyuhc.com®.

9 Click on “Find Medical and Mental Health Providers and Facilities.”
9 Click on“Medical Directory.”

o Select the type of provider by clicking “All UnitedHealthcare Plans.”

Scroll down the list of plans and select “Navigate HMO / Navigate Balanced HMO / Navigate
Plus HMO.”

0 Click on “Change Location” to update your ZIP code.

0 Click on“People.”
0 Click on“Primary Care.”
0 Choose which type of primary care provider.

If you already know the doctor name, medical group or hospital you are looking for, enter that name in
the open search field and click “Search.”

Things to note:

* Ifyou do nothave a doctor’s name, specialty, facility name or medical group in your designated ZIP code area,
oryou are searching for a new one, click on the “People” tile and follow the steps tofind a new doctor.

* You will need toselecta primary care physician (PCP) at the time of enrollment. If you do not select a PCP
during enrollment, a PCP in your geographic area who is accepting new patients will be assigned for you.

¢ Once you have selected your PCP, click on the “Enrollment Information” tab.
CONTINUED
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Under the Enrollment Information tab, you
will find the Provider ID number. Please
indicate the primary care physician's
name and 10-digit ID number on your
enrollment form.

Important: Some PCPs may have

more than one ID number based on

their medical group, location or hospital
affiliation. Pleass be sure you select the 1D
number that aligns with the medical group,
location and hospital of your choice.

IMPORTANT-REFERRALS

If you are seeing a specialist currently, you will need to have a
referral on file. If you see a specialist without this referral, you
will not get coverage for that visit. A referral must be on file. A

referral is valid for 6 months or sometimes for only a certain num-
ber of visits. You will need to keep an updated referral on file.



UnitedHedlthcare

Navigate

Here’s what you need to know
about UnitedHealthcare Navigate:

When youenrollin this plan, you'll get connectedwith aprimary care physicion (PCP) from
the network, whowiill help guide you through the heatth care system. Your PCP gets to
know you, helps monoge your heatth care andrefers you to specialists, if needed.Plus,
you'll save fime andmoneywhenyou getyour care from anetwork provider.

These questions andanswers will help you understand your planso you congetthe most
out of your medicalbenefits. Or you aonfind information online at welcometouhc.com*.

Why do | need to select a PCP?

Whenyouenrollin the Navigate plan, youmust select aPCP from our Navigate network ftohelp you monage
your health andgetthe care youneed. Your PCP providesregularandroutine care,like annualcheckups, and
refers youtoothernetwork physicians or specialists whenadditional careis needed. You arerequiredio gefon
electronicreferral from your physicionbefore you see anothernetwork PCP or speciclist. Without an
electronic referral, your costs may be a lot higher or they may notbe covered at all. Checkyour benefit
plan documents for more information.

How do | select aPCP?

You cangotowelcometouhc.com* anduse the physician search tool, avaialdein English andSpanish, fofind a
PCP in your plan’s network. Or you concall Customer Carefor help:

For English: 1-855-828-7715

For Spanish: 1-800-940-1508

Each covered family memiboer must select aPCP located in afown or city near where you (the sulbscriber) live. If

you donot choose aPCP or you pick aphysician whois far from where you ive or whois not a general prociice
physician, family practice physician, pediatiician or infemal medicine physician, wewill assign onetoyou.

Can each covered family member have his or her own PCP?

Yes. You conselect onephysician foryour entire family, or each coveredfamily memloermayselect his or her
ownphysician. Please checkwith your physician's office before enroling toconfirm thathe or she is accepling
new patientsandif there are any palient agerestrictions.

Can I select any type of physicianas my PCP?
Your PCP must beagenerd practice physician, family practice physician, pediatiicion or intemal
medicine physician.

Will my PCP be identified on my health plan ID card?

The PCP’s nameandiglephone numberwill belisted oneachfamiy memboer's health plan ID card.Be sure and
checkthe PCP nameonyour|D cardioensureit is yourintended PCP. If you wantto changefrom the PCP listed
onihe card, please coniactihe Customer Care numberonyour cardor gofomyuhc.come®.

'ﬂ UnitedHealthcare




Can a covered family member living out of state select a PCP closer to where
he or she lives?

No. Family members must choose aPCP in the townor city nearwhere you (the subscriber) live. This includes
students going toschool outof state, or children living with another parent.

If | don’t select a PCP at enrollment, how will one be assigned to me?

We'llassign your PCP based onwhere youlive. If youwish, you conchoose anewPCP afferyou enroll, but
the newPCP must belocatednecrwhere youlive orwork.

After | enroll, can | change my PCP?

Yes. PCP changes conlbe madeonce amonth andare effeclive thefirst of the following month. Chonge
requests conbesubmitted onor beforethe 31st of the month. Changes conbbe modeby calling the
Customer Carenumber onyourID card or bylogging onfomyuhc.com. Newhealth plonID cardswill
beissued whenever members changetheirPCP.

Once | have a PCP, can | choose to see other PCPs without a referral?

No. It'simportantthatyou gef anelectronicreferral from your PCP before you see anyother primary careor
specialist physician. An electronicreferal from your PCP is necessary toreceivecoverageor the highestlevel
ofbenefitpossible.

What is areferral?

Areferalis anapprovafromyour PCP, whichis neededbefore youreceive carefrom another Navigate
network physician or health care professional. Your PCP enters yourreferal electronically. Before youreceive
addifional care, you will beable fo viewandconfim yourreferral onmyuhc.com.

Do | need to complete any paperwork for referrals?

No. All referrals within your Navigate plan are elecironic. When youreceive areferral throughyour PCP, he or
she will hande the process foryou electronicaly.

Can | view and track my electronic referrals?

After you enroll, you will be ableto confirn all of your referrals online afmyuhc.com underthe Physicians &
Facilities fab, or you concall Custormer Careatthe numberonthe ID cardif youhavequestions.

For English: 1-855-828-7715
For Spanish: 1-800-940-1508

Do | need a referral before seeing a specialist?

Yes. It's important that you get an elecironic referal from your PCP before you see another network physician,
including specidlists. You should vaidate that areferral has been entered prior 1o seeing anetwork physician or
specialistbychecking onmyuhc.com or caling Customer Care atthe numiberonyour 1D card.



Are there any providers | can see without a referral?

Yes. Referals arenotneededto see the following providers as long as they arein the Navigate network:
* Obstetiicians/gynecologists (OB/GYNS).

* Behavioralhealth or substance use disorder clinicians.

* Convenencecareclinics.

* Urgent core clinics.

* Desgnated network virtual visit provider.

Remember. Emergencies are coveredanywherein the world, including non-network hospitals, withouta
refemral. You should validate thatareferral has been enteredprior foseeing anetwork physician or specialistoy
checking onmyuhc.com or caling Customer Care atthe numberonthe ID card.

What'’s the difference between “referral” and “priorauthorization?”
Referral: Areferalis arequired approvasubmitted electronically byyour PCP before you getcare from

anothernetwork physician or specialist. An elecironicreferral from your PCP is necessary toreceive coveroge
or the highestlevel ofbenefit possible.

Prior authorization: Prior authorizationis the processin which UnitedHealthcarereviews cerfainhealth care
services before they arereceived to determineif they are medically necessary andeligible for coverage. Prior
authorizationis required for certain coveredhealthservices, as notedin your benefitplan documents. If you
do not get prior authorization before receiving one of these services, your benefit coverage may be
reduced. You also may have no coverage if it’s determined that the service is not medically
necessary. For information onwhich services require prior authorization, see your benefit plandocuments.

Where can|l find information after | enroll?
Onceyou enrollandregister onmyuhc.com, you canlogin fo toke advoniogeof the avaiadole tools
andresources.

Spanish-speaking members convisit our memberwelbsite forirdanguageresources atuhclatino.com.

Find your PCP at welcometouhc.com*

English and Spanish provider directory.

Rememboer, you needtoselect aPCP whenyouenrollin the Navigate plan. If you don'tselect aphysician, or if
the physicianyouselected is notin the UnitedHealttihcare Navigate network, anew physicianwill be assigned o
you.

Step 1: Gotowelcometouhc.com* andclick on*Al UnitedHealthcare Plans.” Then, click ononeofthe
Neovionte nlans avaloblefovor 1. Your'll benromntedforyour ZIP code.

00~
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@ What plan are you looking for?

Navigate / Navigate Balanced

Navigate Plus




Step 2: Next, clickon “People’tosee dlist of doctorsin our network, andselect **Primary Carefofind aPCP.
Select aPCP from the providerslisted. Or you cansearch by ZIP code, name, konguage or genderto
find aPCP quickly and ecsily.

€3 C A O mmmcon

{ UnitedHealthcare

(<) What can we help you find near 06107 ?

Step 3: Onceyouchoose the PCP youwant, wiite downall of the physician’sinformattion, including the
docfor'saddress andielephonenumboer. Impaortantly, whenyou openthelocation where youwant fo
see yourPCP, you'llsee al4-digit physicianidentification (ID) number (circled). You'll need o provide
this informationtoselect aPCP whenyouenrollin the Navigate plan.

€308 & rmmicn |

M) Matthew S. Warren, MD @ mexenwork
Pedatrcs
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OVERVIEW  SERVCESANDCOSTS | LOGATIONS | PATIENT REVIEWS

1 Location

The welcometouhc.com website provides contentin English only, butyou conaccess the provider directoryin
English or Spanish. You canalso visit our memberwelbsite for SpanisrHanguagerresources afuhclatino.com. If you
would preferto speckto our cusfomercare professionals for assistance, please call:

For English: 1-855-828-7715
For Spanish: 1-800-940-1508

Ready, set, enroll:

» Completethe enrolmentform provided by youremployer.

¢ Be sure youinclude the first andlast namefor all PCPs selected byyou andany coveredfamily
members and/or dependents.

* Rememboer toprovide the 14-digit physician|D numberforeachPCP listed onthe fom.

*The welcometouhccom welsite provides contentin English only, butyou aon access the provider direciary in English orSpanish.
The informaiiion provided onincluded programs s forinfomnationdl purposes only andis not asubstitute for your doctar's care.
Please discuss with your doctorhow the informaition providedis right for you.

Insurance coverage provided by or through UnitedHecithcare Insurance Campony orits offiliates. Adminisiraive services provided by

United HedlihCere Services, Inc. or their affiliates. U 't dH th :
K1 Facebook comyUritedHediincare Bl Twitter comvUHC B instagram.convuritedHedtincare [ YouTube comyunitecHedtineare w nite eal care

MT-1138332.1 10/17 ©2017 United HedlthCere Services, Inc. 17-5951




Health & Wellness |SimpIyEngaged

Earn up to $200* for completing
health and wellness activities.

With SmplyEngaged, you congetrewarded for taking healthieractions.

Here’s how SimplyEngaged works.

With Rally®, you can access the SimplyEngaged® health and wellness activiies available to you. For each Health Action you complefe,
you'll eam Rally Coins,** which you can redeem for rewards. Plus, you can eam financial incentives provided through gift cards, health
accountdeposits or premium reductions. Rally's digital experience gives you one place fo frack your activiies andrewards.

To getstarted, gotomyuhc.com® > Health Resources > Rally.

Health Actions: Reward:

Complete the Health Survey and watchthe video.

The HealthSurvey takes doout 15 minutes andupon completionyou’llreceive personalized
suggestions fohelp you set healthgoals. Pair this with ashort Health Actions videotosee

your opportunities foeamrewards. $25 +.
Rally Coins

Complete a coaching program.

The results of your Heclth Survey will provide recommendations for coaching programs thatmay help

improve your healthandwellness. These programs are avaiable afno additional cost as part of your $100 +

health plan benefits. Complete one of the following programs to eammaore rewards: .
Rally Coins

Wellness Coaching provides access foexpert coachesanddigital fools tohelp you reach your
health goals. It's all clooutgetiing andsfaying hedithy—yourway—anylime. Choose from avariety
of programns, like sleeping better, eating smarter ondgettingfit.

Real Appeal® mayhelp you start living ahedalthier life with online weightloss tools fohelp you
achievelifelong results, onesmall step aratime. Real Apped delivers the support fohelp you
lose weightthrough online coaching, aSuccess Kit delvered to your door andacommunity of
memibers fokeep you motivated.

Quit For Life® has hefped 4 milion memibers quit smoking or using folbacco! It provides the tools,
1-on-1 support andapersonalized plan to help you quit your way.

CONTINUED w Unit'e dHealthcare



Health Actions: Reward:

Complete a Biometricscreening.
ABiometric health screening mayhelp you andyour doctormake more informed decisions aloout

your heatth. $75+
Get screened for: You have 3 options to participate Rally Coins

in the Biometric healthscreening:
¢ Total cholesterol. g

« Blood pressure. @ Ermployer onsite eventif avaicbe.
* Tobacco aftestation.

e Body mass index (BMI).

9 Doctor’s office or convenience careclinic.
(Provider Results forn must be completed)

© Pariicipating Quest Diagnostics® provider.

Complete a Virtual Visit.

Virtual Visits mayloe aconvenient option whenyou need care. You contalk to adocto—24/7—oy

phone or video for conditionslike theflu, allergies, rashes, migraines ondmaony more. $25+

Rally Coins

Complete a Gym Check-In.

Checkin toapariicipating fitness centeratleast 12 days per monthon the Rally Health opp. Select
from anefwaork ofleading fitness centers, where you'll find boxing, climbing, cycling, yoga, Pilates,

fradifional gyms and more., $20/mo. +

Rally Coins

To get started, go to myuhc.com > Health Resources > Rally.

'ﬂ UnitedHealthcare

1 Quit For Life Employer Book of Business Surveyresults, cumuative from 2006 102018.
*Eamings are per person and include covered spouse or domestic partner.

** Rally Coins can be earned under Rally Health. A reward can only be earned once per incentive year per health action, with the exception of the Fitness Action, up to the maximum incentive amount. Rally Coins may be
used to enter sweepstakes for additional rewards.

Virtual Visits phone.andvideo chatwith adoctor are notoninsurance product, heaith care provider or ahectth plan. Unless otherwise required, benefits are avalabile only whenservices are delivered throughaDesignated Virtual
Network Provider. Virtual Visits arenotinfended to address emergency or life-threateningmedical condiiions andshould notbeused in those crcumstances. Services maynotbe avaladle atall imes, orin all locations, or forall
members.Checkyour benefitplanto defermineif these services are avaiade.
Redl Appediis avoluntary weight loss program thatis offered 1o eligible participants as part of therr benefit plan. The information provided under this programiis for generdl informational purposes only andlis not infended fo e nor
should be construed as medicd and/arnutritional advice. Parficioants should consult on appropriate health aare professional to defemine what may beright for them. Any items/fools thatt are provided may boe toxatoe ond particioants
should consult anappropriate fax professional o defemnine any tax obligations they mayhave from receivingitems/tools underthe program.
UnitedHeclthcare understands theimportance of protecting your privacy. We care aooutthe relationship wehavewith you. Our business practicesarein complance with the Health Insurance Portabiity ond Accountalolity Act
(HIPAA) andother applicable privacy andsecurityrequrements.
The Quit For Life Program provides informattion regarding folbaccocessation methodsandrelated welHoeingsupport. Any hedithinformation provided by youis kept confidentialin cooordance with thelow. The Quit For Life Program
doesnotprovide clinical freatmentor medicalservices andshould notloe consideredasubstitute: for your doctor'scare. Please discuss with your doctorhow the information providedis right for you. Particioation in this programis
voluntary.If you havespeciic hecith careneeds or questions, consult cnappropiiate health careprofessional. This service should notbeused for emergency or uigentcareneeds. In anemergency,call 911 or goto thenecrest
emergency room.
Quest Diognostics is aregistered rademark of Quest Diagnostics.
Rally Heaith provides heatth ond welHoeing information and support as part of your hediih plan. It does not provide medicdl advice or ofher hectih services, andis not asubstitute for your doctor's care. If you have specific heatih aore
needs, consult an appropriate hectth care professional. Particioation in the Health Survey is voluntary. Your responses will be kept confidential in acoordance with the: law and will only be used fo provide heclih and wellness
recommendations or conduct otherplon activiies.
SmplyEngaged®is avoluntary program. The informatiion provided underthis programis: for generdinformational punposes only andis notintended tolbenorshould e construed as medica advice. Youshould consult
with an appropiate hecith care professional fo defermine whatmay beright for you. Rewards may be faxatle. You should consult with an appropriate tax professional to determineif you have any tax obligations fromreceiving rewarcs
under this program.If you are unabe to meet astandard related fo ahediih factor fo obtain areward under this program, you might quialify for anopyparunity to eam the same reward by different means. Confactus at 1-855-215-0230
andwewill work with you (ond, if necessary, your doctor) tofind anotherway for you to eam the some reward.
INce coverage provided by or hrou%nﬂedl—leohfweln&,r Companyorits affiiates. Adrﬂn'strohvaerv’ ices provided by United HeatthCare Services, Inc. or ther offiiates.
Facebook.com/UnitecHectthccre Twitter com/UHC Instagram com/UnitecHecithocre YouTube com/UnitecHectthcare

B2C EI20147237.0 6/20©2020 UnitedHeatihCareServices, Inc. 20-150065-C



Real people. &
Real Appeal.

Everything you need to lose weight and keep it off —
FREE to eligible UnitedHealthcare® members.*

Join today at success.realappeal.com.

Dave L. Tashawna O.
Age 47 Age 37
“I'm stronger. | have “This is no diet —this
a lot more energy. is not a gimmick.
Thank you, Real Appeal.” I feel great!”

'JJ UnitedHealthcare




Thank you for being a UnitedHealthcare member. We are excited to offer Real Appeal, a free digital
program that provides you with up to a full year of support for lasting weight loss*. On average,
participants lose 10 pounds after attending just 4 online classes. Your program includes:

Personal transformation coach

e Step-by-step guidance and customization for a program that fits
your needs, preferences and goals.

¢ Support and motivation for a full year to help you lose weight or
maintain results.

¢ A personalized dashboard to keep track of your calories, fitness
and goals.

24/7 convenience

Staying accountable to your goals is easier than ever with:
¢ Food, activity, weight and goaltrackers.

¢ Unlimited access to digital content.

e Your online group class, which is designed to help you build
camaraderie and accountability with others in the program.

o Weekly health tips from celebrities, athletes and health experts.

Success kit

Resources to help you kick-start your weight loss and keep yourself
on the road to results. Your kit will be delivered after your first class.
Itincludes:

¢ Step-by-step Success Guides.
e Workout DVDs.

¢ Quick and simple recipes.

¢ Nutrition guide.

e And much more.

Join the thousands of members that have lost nearly 1 million pounds. Start
today at success.realappeal.com. Spark your transformation with Real Appeal.

*The Real Appeal program is provided to eligible members at no additional cost to you as part of your benefit plan.
Real Appeal is a voluntary weight loss program that is offered to eligible participants over age 18 as part of their benefit
plan. The information provided under this program is for general informational purposes only and is not intended to
be nor should be construed as medical and/or nutritional advice. Participants should consult an appropriate health
care professional to determine what may be right for them. Any items/tools that are provided may be taxable and
participants should consult an appropriate tax professional to determine any tax obligations they may have from
receiving items/tools under the program. Insurance coverage provided by or through UnitedHealthcare Insurance
Company or its affiliates. Administrative services provided by United HealthCare Services, Inc. or their affiliates.
MT1059613.1 8/2017 ©2017 United HealthCare Services, Inc. 17-5342
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Quit For Life°
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A tobacco cessation program P
offered in collaboration withthe e logchopee

. i for 30+ years.
American Cancer Society.’ 3.5 millionivesheed

since 1985.
Athough smoking rates havedeciined overthe years, one out of six American

adultsstill smokes.'It conbedifficult for your employeestostop smoking or 49% quitrate?
using anyform of folbacco,especially without the proper help andresources. i

QuitFor Lifeis aclinically proventobaccocessation programofferedin 95% poarficipantsatisfaction?
colaborationwith the American CancerSociety. The programuses anevidence-

based combination of physical, psychologicalondbehavioralstrategies designed 97 % wouldrecommend

to help employees overcometheir fobaccoaddiction. the program

Multiple support options help employees end
tobacco use.

Quit For Life treats every tobacco user as a unique individual and tailors a quitting plan based on the employee’s needs.
Employees haveaccess fo aQuit Coachfor the durartion of the program fo help make aplan, set aquit dafeandprovide ongoing
support. Beyond coaching, employeesreceive aQuit Guide, access to the Text2Quit®text messaging program™ andnicotine
replacement therapy throughout the process to help improve their confidence andmotivationto quit. They also receive digital
support, including expertded online leaming, inferactive contentandurge-management tools.

With multiple communication channels, employees conmore easily connectwith the Quit Coachandall the ofherresources ina
waybest suited fo their preferences —helping keep them engaged andon frack with their cessation plan.

A

Tobacco Digital Functionality. Tobacco-

User . Secure Interactive Urge-Management Free
Quit Plan )
Messaging Content Tools

Customized Expert Coaching. D
D Calls with a Quit Coach help employees with assessment and

Enrollment planning, setting a quit date and providing ongoing support.

Evaluation
viaWeb Survey

n . > Nicotine
R © g, oo ([ repieen
" pp g Therapy

w UnitedHealthcare



Here’s how Quit For Life works.

Behavio-change strategies are developedfor eachemployeebased on their quit-
folbbaccogoals. AQuit Plan is developediohelp keep them ontrack andincludes:

The high cost
of tobacco use $

,
to employers.

o Set a quit date. Wehelp employeeschoose aquit dateandset them up for $ 3 160
success through coaching, fext messaging andonlinesupport. ’

in medical expenses.
o Manage tobacco urges. Employeesleam howfo copewith urges to $ 146

smoke, nomatterwhen or where they havethem. : )
in workers' compensation?

e Use cessation medications. Employeesleam howto supercharge their $ 1.066
quit attemptwith the proper use of nicotine replacementtherapy andother 2

FDA-approvedcessationmedications. in lost productivity*

$1,903

o Tobacco-proof the environment. Employeesleamwhy gettingrid of all . .
in smoking breaks ¢

their tobbacco,ashirays andlighters canhelp them quit andnot start again.

o Use social support. Employeesleamwhyit is important foask their family S 6 2 7 5
andfriends for support, andhowto ask. )

As youremployees quittoloaccoond
Help empower employees to end tobacco use. becomehealihier, yourmaysee
potentially lower chronicilliness rates

The program’s design maokes it easier foimplement, administer and participate. andlower medicd expenses

v Employee E Employer
Y, benefits: benefits:

$
* Personalized action plan * Evidence-based, accredited
failored to specific needs. program from afrusted source.
¢ Integrated online and telephonic ¢ Turnkey program with minimal
experiences providebehavior- oversight needed.
changestrategies.

* Promotional tools thathelp

* 24/7 support for easier access encouageemployee paricipation.

to confidential services. « Integration with other

e Support fo highlight theimportonce UnitedHealthcareresources
ofnnicotine replacement therapy helps drive results.
and prescription medications.

For more information on Quit for Life, contact
your broker or UnitedHealthcare representative.

*Data rates mayapply.
1 hitpy .cde.gov/tobacco/data stafisiics/fact sheets/adutt data/cig smokir

2 QuitFor Life employerbook of business surveyresults. Results measured amongresponders fo asurvey atsix months postorogram enrdiment, with quitratesuccess defined as 30+ days of absfinence from all forms of
fdboooo, cumuativerom 2006 102016.

3 QuitFor Life employerbook of business surveyresults. Results measured cmongresponders fo asurvey atsix months postorogram enrdiment, whoreportbeing “verysatisfied,” “satisfied” and*'somewhatsatisfied with the:
program, cumulaiivefom2006 102016.

4 QuitFor Life employerbook of business surveyresults. Results measured cmongresponders fo asurvey atsix months postorogram enrdiment, whoreparted they wouldrecommendthe program, cumuative from 2006

'ﬂ UnitedHealthcare

e 50-years-of- factsheethiml
Insurance coverage provided by or fhrough UnitedHecithcare Insurance Company orits affiliates. Administrafive services provided by United HedlihCare Services, Inc. or their offiiates.
Text2Quitis aregistered rademarkof Voxiva,Inc.
The AmericanCancer Society nome andlogo arerademarks of the American CaoncerSociety. All
frademarks arethe property of theirrespeciive owners.
Ed racebook comyUniteaHedircare B Twitter com/@UHc B YouTube.comyUnitedrectiheare
MT-1152647.0 9/17 ©2017 United HedlihCare Services, Inc. 17-5496



Benefits Claims Assistance for You

At Insurors of Texas, we know that denied, unresolved or disputed claims
create questions, anxiety and inconveniences. Plus, sometimes it’s a
challenge just to keep up with your covered benefits and providers.

That’s why we have a dedicated Employee Benefits Claims Representative
ready to help you each step of the way in navigating your healthcare.
However, we also know that the help we offer i1s only beneficial if you know
how to get it when you really need it.

Once you email us your issue or question with any associated paperwork to
BenefitsClaims@InsurorsofTexas.com, the Claims Representative will research

the reason for the issue, begin to work with the insurance carrier to get answers
and information you need and assist with appeals.

You can expect an initial response within 2 business days. If you are in need
of a quicker answer, you may want to contact your insurance carrier directly.
Their number should be on the back of your insurance card or you can find

them within the carrier directory within our website at InsurorsofTexas.com.



mailto:BenefitsClaims@InsurorsofTexas.com

Who is Eligible?

If you are a full-time employee (working 30 or more hours per week) you are eligible
to enroll in the benefits described in this guide.

How to Enroll

The first step is to review your new benefit options. Make your benefit elections.
Once you have made your elections, you will not be able to change them until the
next open enrollment period unless you have a qualified change in status.

When to Enroll

The open enroliment period runs from August 10, 2020 — August 15, 2020. The
benefits you elect during open enroliment will be effective from October 1, 2020 -
September 30, 2021.

How to Make Changes

Unless you have a qualified change in status, you cannot make changes to the
benefits you elect until the next open enrollment period. Qualified changes in status
include:

Marriage

Divorce

Legal separation

Domestic partnership status change

Birth or adoption of a child

Change in child's dependent status

Death of spouse, child or other qualified dependent

Change in residence due to an employment transfer for you or your spouse
Commencement or termination of adoption proceedings

Change in spouse’s benefits or employment status



@‘-9 t2b solutions New User Registration Guide

Registering on Employee Navigator for your Employee Benefits Enrollment
is Quick and Easy!

e Open a browser and navigate to the Login site:
m www.employeenavigator.com/benefits/login.aspx
e Click “Register as a new user”

6} employee
NAVIGATOR

User Name

Password

Login

Reset a forgotten password

Register as a new user

Copyright 2020 - Not to be reproduced without express written consent of t2b Solutions, LLC 1|Page



@"-9 t2b solutions New User Registration Guide

e Complete the New User Registration Information.
m Your information MUST MATCH what is in Employee
Navigator. If you have trouble registering, reach out
to HR for assistance.

e The Company Identifier (case sensitive) is: Hill County

First Mame

Last Name

Company Identifier

Hill County

PIN

Birth Date

Copyright 2020 - Not to be reproduced without express written consent of t2b Solutions, LLC 2|Page



@ t2b solutions New User Registration Guide

e Follow the on screen instructions to create a unique
- User Name and Password.

® You must agree to the “Terms of Use” to register.

Create Your Account

Then register a username and password

Username

Password

show it

- [J1 agree with the terms of use

e You’rein! Don’t forget your Username and

- Password!

® To log-in again, just return to
https://www.employeenavigator.com/benefits/Account/Login

é} employee
NAVIGATOR

User Name

Password

Copyright 2020 - Not to be reproduced without express written consent of t2b Solutions, LLC 3|Page
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Contact

Contacts :
Number/Email
United HealthCare: 866-414-1959
Medical www.myuhc.com
AM First: Premium Saver 888-888-2519
MetLife: 800-438-6388
Dental/Vision/Life

www.metlife.com

Insurors of Texas Claims 254-759-3789

benefitsclaims@insurorsoftexas.com

Insurors of Texas Account Executive 254-759-3804

Natalie BeShears nbeshears@insurorsoftexas.com

Hill County provides group benefits that renew annually.
Please refer to the below for contact information. Please
remember 1f you do not elect benefits during open enroll-
ment, you will have to wait until the next annual open en-
rollment to get coverage.



